Say goodbye to surprises: visualise your room before you arrive and make sure it's perfect.
Innovation at the service of the customer.

VALENTIN HOTELS ENHANCES THE BOOKING EXPERIENCE WITH
HOTELVERSE AT VALENTIN SANCTI PETRI

At Valentin Hotels, we are committed to innovation and service excellence. We are pleased to announce
the implementation of the revolutionary Hotelverse platform on our websites www.valentinhotels.com
and www.valentinsanctipetri.com for Valentin Sancti Petri, located on the stunning La Barrosa beach
in Cadiz. This advancement transforms the way our guests plan their stays, offering a unique, personali-
zed experience full of benefits.

A New Era in Room Booking

With Hotelverse, our guests can now choose their ideal room from the comfort of their homes. Through

an intuitive visual tool, users can:

¢ Explore the hotel in 3D: Take a virtual tour of the hotel’s facilities and surroundings.

¢ Select the perfect room: Choose rooms with sea views, proximity to the pool, or easy access to
restaurants and relaxation areas.

¢ Customize every detail: Ensure that every aspect of the stay matches individual expectations and
needs.



Direct Benefits for Our Guests

Being able to book a specific room brings a major advantage: it removes uncertainty and ensures a
fully customized stay. Guests can see exactly what they will receive, avoiding surprises and increasing
satisfaction from the start.

This customer-focused approach offers:

¢ Peace of mind: Knowing that the room will be
exactly as desired.

« Higher satisfaction: Personalization creates a
meaningful emotional connection with the expe-

rience.
e Better use of the surroundings: Select rooms

with the best views or locations, maximizing the
beauty of La Barrosa beach and the Costa de la
Luz.

A Step Toward Excellence in Hospitality

In a highly competitive industry, the implementation of Hotel-
verse reinforces our commitment to innovation and attention
to detail. Valentin Hotels constantly seeks ways to exceed
guest expectations, and this technology highlights our
forward-thinking approach.

User Experience First
The Hotelverse platform not only enhances the booking

HABITACION SUPERIOR

process but also optimizes user experience through its intuitive
and functional design. From the moment they visit our website, 8o
guests enjoy smooth navigation with realistic, detailed images
that simplify decision-making. This commitment strengthens
our transparency and quality standards.

About Valentin Hotels
With over 50 years of experience, Valentin Hotels continues to

lead the hospitality industry with a focus on innovation, sustai-
nability, and excellence. Our portfolio includes iconic destina-
tions in Mallorca, Menorca, Cddiz, Mexico, and Cuba, offering
stays designed to meet the highest expectations.



